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FISCAL YEAR 2010
GUIDELINES FOR ANNUAL ASSESSMENT AND ALLOCATION OF TAX LEVY

(G.L. c. 40, § 56; c. 58, § 1A; c. 59,§~2A, 5C and 51)

Propertyis assessedfor local taxpurposesatits full andfair cashvalueas of January1 of
eachyear. Every threeyears,acommunity’s assessmentsmustbe reviewedby the Commissioner
of Revenueandcertifiedasmeetinglegal standards.Adjustmentsto assessmentsmadeinyears
betweenthistriennialcertificationto reflectchangesin marketconditionsmustalsomeetlegal
standards,althoughtheyarenot certifiedby the Commissioner.

Onceacommunityis certifiedas assessingpropertyatfull andfair cashvalue,local
officials arerequiredto determinefor thefiscal yearof certification,andthe nexttwo fiscalyears,
thepercentagesofthe tax levy to be borneby eachclassof real property: residential,openspace,
commercialandindustrial,andby personalpropertyfor thatyear. This decisionis to bemade
afterholdingapublichearing.

Theseguidelinesset forthrequirementsandproceduresthatprovidethe Commissioner
with aframeworkwithin which shemayfulfill herresponsibilityto reviewlocalassessmentsand
to determinewhethertheyreflect full andfair cashvalueas of January1, 2009 for FiscalYear
2010. In theperformanceof thisresponsibility,the Commissionermayrequiresuchinformation
from andactionby assessorsandmaymodifytheserequirementsandprocedures,asappropriate,
in orderto recognizecircumstancesuniqueto eachcity andtown in the Commonwealth.

Theseguidelinesalsoestablishthe requirementsandproceduresthatcities andtowns
certifiedby theCommissionerasassessingpropertyatfull andfair cashvalueas ofJanuary1,
2007 for FY08 andasof January1, 2008for FY09 mustfollow for makingvaluationadjustments
andallocatingthetax levy in FY10.

GUIDELINES:

I. ESTABLISHMENT OF ASSESSMENTS

TheBoardofAssessorsmustdeterminethe assessedvalueof all taxablereal andpersonal
propertyas of January1, 2009,as requiredby G.L. c. 59, § 38. Annual assessmentsmust
generallycomplywith theminimum standardssetforth in Bureauof Local Assessment
guidelinesDevelopmentofa MinimumReassessmentProgram (July 2008).

BUREAU OF LOCAL ASSESSMENT MARILYN H. BROWNE, CHIEF
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A. Triennial Certification

The Bureauof Local Assessmentwill reviewproposedFY10 assessmentsof cities and
townsthat (1) werecertifiedas assessingpropertyatfull andfair cashvalueas of January
1, 2008 for FY07 andarerequiredby law to meettriennialcertificationrequirementsin
FY10 and(2) areotherwisescheduledby the Commissionerfor certificationof valuesin
FY10.

Scheduledcommunitiesmusttakewhateverstepsarenecessaryto ensurethe timely
implementationof valuesthat satisfycertificationrequirementsorbe subjectto the
exerciseof the Commissioner’senforcementpowers. G.L. c. 58,§~4-4C. Referto
Divisionof Local ServicesBulletin 2006-12B,RealisticPlanningfor Recert?flcationand

TaxRateSetting(August2006)for key datesalsoapplicablefor FY10.

If a community’sassessmentsdo not satisfyminimumcertificationrequirements,the
Commissionermayrequirethe city or town to meetthoserequirementsin accordancewith
anapprovedprogramandtimetable.

1. RevaluationPlan

All communitiesscheduledto meetFY10 certificationrequirementsmustsubmita
written planfor meetingthoserequirementsto theBureauof Local Assessmentfor
reviewandapproval.

2. CertificationReview

The certificationreviewwill consistof: (a) preliminaryfield review,(b) procedural
audit of valuationpractices,(c) statisticalanalysis,(d) public disclosureprogram
and(e) final certificationandclassificationreview.

As a generalrule,the reviewwill be conductedin the sequenceandmanner
describedbelow,with the preliminaryfield reviewandproceduralauditbeing
conductedthroughoutthe revaluationas certainprogramcomponentsare
completed.

a. PreliminaryFieldReview

TheBureauof Local Assessmentadvisor/appraiserwill reviewwith the
Boardof Assessorsor designatedstaffmemberthe following:

(1) The guidelinesfor documentationto supportproposedassessments
andvaluationmethods.

(2) The assessors’programplanin light of therecommendationsfrom
thepreviouscertificationreview.
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(3) The resultsof anydataquality studiesconducted.

(4) The advisor’sfindings on qualityof dataandadequacyof taxmaps.

(5) The assessors’progressin researchingmarket,cost,andincomedata
forusein thereassessmentprogram.

(6) The assessors’progresstowardthetimely completionof the
proposedcertificationeffort.

b. ProceduralAudit Review

The Bureauof Local Assessmentwill conductanon-siteproceduralaudit
reviewof the appraisalmethodsusedto developtheproposedassessments
andof arepresentativesampleof proposedassessmentsin the major
propertyclasses.Thepurposeof thisreviewis to determineif the assessors
havedevelopedandimplementedan acceptablemassappraisalsystemusing
appropriateandreasonablevaluationmethodsandto ensuretheuniformand
consistentapplicationof that system.

The assessorsmustprovidedocumentationto supportthemethodologies
usedto developtheproposedassessments.Specifically,the following
appraisaldocumentationmaybe requiredduringthereview:

(1) ResidentialProperty- Documentationwouldinclude,but not
necessarilybe limited to: salesanalyses,pricing anddepreciation
schedules,valuationmodelswith associatedperformancestatistics,
valuationsystemovenidecriteria andfield reviewrecords.

(2) Land - Documentationmustincludelandsalesand/orresidualsused
to developthevaluationschedulesappliedto all improvedand
vacantlandparcels.

(3) CommercialandIndustrialProperty- Documentationmust indicatea
considerationof the threeapproachesto value:market,costand
income,andmustprovidethe basisfor themethodologiesapplied.
The developmentandapplicationof a secondapproachto valuewill
berequiredfor all propertiesthatarepurchasedandsoldbasedupon
an investor’sexpectations.Thosepropertiesinclude,but arenot
necessarilylimited to, the following: primarilycommercialmultiple
useproperties;apartmentsoverfour units; hotelsandmotels;
storage,warehouseanddistributionfacilities;discountand
departmentstores;shoppingcentersandmalls;supermarkets;small
retailproperties;office buildings,medicaloffice buildings; research
anddevelopmentfacilities; andpropertieswithin industrialparks.
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(4) PersonalProperty- Documentationmustindicatethebasisfor the
valuationmethodologyemployed.

(a) GasandElectricTransmissionandDistribution Systems-

Documentationmustalsoaddresstheimpactof government
regulationon thevalueof systemproperty. Specifically,
relevantdatamustbepresentedto supportanyopinionof
valuein excessofthe netbookcost. This supportingdata
must:(i) identify theexistenceof specialcircumstancesthat
mightindicateafair marketvaluein excessof netbook cost
and(ii) showwhy,becauseof the existenceofthesespecial
circumstances,abuyerwouldnot be influencedby thenet
bookcostof the propertyandreasonablycouldbe expected
to paythe valueplacedon thepropertyby the assessorswhen
by investingthe samedollarselsewhere,thebuyercould
obtainabetterreturnon its investment. MontaupElectricv.
Boardof Assessorsof Whitman,390 Mass.847 (1984).

(b) Electric GenerationPlants- Documentationmustmeetthe
requirementssetforth in Bureauof Local Assessment
guidelineson thevaluationof deregulatedelectricpower
generationfacilities. Referto IGRNo. 98-403,Valuation
andTaxationofElectric GeneratingProperty(September
1998), asmodifiedby Bulletin 2002-11B, Electric
GeneratingAssessment/Class~flcationReport(July 2002),
which eliminatedsubmissionofFormLA-4W
“Assessment/ClassificationWorksheet”(for electric
generationplants).

(5) StateOwnedLand— Documentationmustmeettherequirementsset
forth in Bureauof Local AssessmentguidelinesDevelopmentofa
MinimumReassessmentProgram(July 2008)for exemptland
ownedby the stateorheldfor watershedpurposesfor which
reimbursementis receivedunderG.L. c. 58,§~13-15or c.59, § 5G.

c. StatisticalAnalysis

TheBureauof Local Assessmentwill conducta statisticalanalysisof arms-
lengthresidentialsales.For the Bureauto conductthis analysis,the
assessorsmustfollow the signatureprotocolin the Tax RecapInstructions.
If you usethe AutomatedRecapProgramyoumustsubmitawritten cover
letterrequestingreviewandFormsLA-3 “PropertySalesReports”
electronically.
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A medianassessment-salesratio (ASR) andcoefficientof dispersion(COD)
aboutthemedianwill becalculatedfor single-familyresidentialproperties
by the Bureau. TheBureauwill alsocalculatea separatemedianASRand
COD for two family, threefamily, condominium,apartmentandvacantland
residentialpropertiesif thetaxbasehasasignificantnumberof thosetypes
ofproperties.

In order fortheBureauto completethepreliminarycertificationreview,the
salesanalysismustindicatethe following for eachtypeof propertyfor
whichthereis a sufficient salessampleas set forth in Bureauof Local
AssessmentguidelinesDevelopmentofa MinimumReassessmentProgram
(July 2008):

Use MedianASR COD
Classes (Range) (Maximum)

Single-family 101 90-110% 10%
Two-family 104 90-110% 12%
Three-family 105 90-110% 12%
Apartments 111-112 90-110% 15%
Condominiums 102 90-1 10% 10%
Vacant Land 130-132 90-110% 20%
Commercial 300s 90-110% 20%
Industrial 400s 90-110% 20%
MixedUse 013-031 90-110% 20%

In addition, the difference in the median ASRof the residential property
typewith the largest number of parcels and that of any other typeof
residential property analyzedshouldbe 5% or less.

d. Public Disclosure Program

Upon successful completionof thepreliminaryfield review,the procedural
audit review and the statistical analysis, the Bureau of Local Assessment
will notify the assessors in writing thattheymayproceedwith an
appropriatepublic disclosureprogramfor providingtaxpayerswith
informationon theproposedassessments.

e. FinalCertificationandClassificationReview

After completionof thepublic disclosureprogram,theassessorswill
determine the final assessments and classifications as of January 1, 2009.
See Section lI-A below. The assessors must then request a final
certification and classification review by submittingto theBureauof Local
Assessment:
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(1) A list of propertieswith certainvaluationchangesresultingfrom the
public disclosureprogramonFormLA- 10 “AssessmentAdjustment
List” alongwith acopyof thepublic disclosureprogramnotice,and

(2) The total valuation of each class ofreal propertyandofpersonal
propertyon FormLA-4 “Assessment/ClassificationReport.” See
SectionIl-B below. The form mustbe submittedelectronically
usingGatewayOnlineor the AutomatedRecapProgram. The
assessor must follow the signature protocol set forth in the Recap
ProgramInstructions. If Gatewayisnot used,thenasigncopymust
be submitted.

TheBureauof Local Assessmentwill conducta reviewto ensurethatthe
final assessmentsandclassificationsareuniformandconsistentwith
statutoryrequirements.

B. Interim Year Valuations

In cities andtownsnot scheduledfor certificationreview,the assessorsmustadjust
valuationsto reflect changesin the taxbasedueto newconstruction,alterations,
demolitions, etc. If there has beena changein market conditions, assessorsmust also
adjust their valuation schedulesfor FY10 sothat all property valuationsreflect full
and fair cashvalue as of January 1, 2009.

Valuation AdjustmentPlan

The assessorsmayundertakeor completeavaluationadjustmentprogramwithout
the priorreviewor approvalof the Bureauof Local Assessment.Appropriate
appraisalmethodsmustbeusedto developanyvaluationadjustments.After
completionof theprogram,the community’sFY10 assessmentsmustbe equitable
andconsistentwithin andbetweenall propertyclasses,as evidencedby conformity
with acceptedmassappraisalmeasuresof assessmentlevel anduniformity.

Documentationto supportanyvaluationchangesmustbe preparedandretainedby
the assessors.This documentationmightinclude,for example,income,expense
and capitalization rate analyses, sales ratio studies or any other data that support the
typeand extent of the valuationchangesmadeby the assessors.

2. ValuationAdjustmentReport

~M1assessors mustreportthe resultsof their analysesto theBureauofLocal
Assessmenton form “LA-iS InterimYearAdjustmentReport”whetherornot any
valuationadjustmentsweremade. This form shouldbe submittedas earlyas
possibleduringthetaxrateprocess,but no laterthanthe timethe FormLA-4
“Assessment/Classification Report” is submitted. See Section Il-B below. The
Bureaumayrequestmoredetailedinformationasit deemsnecessaryto evaluate
assessmentlevel anduniformity.
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II. DETERMINATION OF USAGE CLASSIFICATION AND TOTAL VALUATION

A. Real Property Classification

The assessorsmustdeterminethe usageclassificationof all realpropertyas of January1,
2009 in accordancewith thedefinitionssetforth in G.L. c. 59, § 2A(b):

ClassOne, Residential
ClassTwo, OpenSpace
ClassThree, Commercial
Class Four, Industrial

The assessorsmustdesignatean individualproperty’susageclassin accordance
with theProperty TypeClassificationCodes(June2009)issuedby theBureauof
Local Assessment.

2. Realpropertyof utilities is subjectto localpropertytaxationandmustbe classified
asClassFour, Industrial.Personalpropertyof utilities is includedin thetotal
valuationof personalproperty.

The valuationattributableto apaymentin lieu of taxagreementor transition
paymentfor aderegulatedelectricgeneratingfacility mustbe classifiedasreal or
personalpropertyandfurtherdesignatedin accordancewith theProperty Type
ClassificationCodes(June2009).

3. Forestlandas definedin G.L. c. 61, agriculturalor horticultural landas definedin
G.L. c.6lA andrecreationallandasdefinedin G.L. c. 6lB mustbe valuedatuse
valueaccordingto the provisionsof thosestatutes.All forest,agriculturalor
horticultural, or recreationallandusevaluationsmustbe includedin the total
valuationof the commercialclassandtaxedatthe commercialrate,G.L. c. 61, § 3;
c. 61A, § 4 andc.61B, § 2, unlessthe communityhasacceptedthe applicablelocal
optionto classifyandtaxthe landas openspace. G.L. c. 61, § 2A; c. 61A, § 4A
and c. 6lB, § 2A.

4. Classification of property as Class Two, Open Space, is determined by the assessors
as of January first of each year, and does not requireapplicationby theproperty
owner. The open space class may include any land that is maintainedin anopenor
natural condition and contributes significantly to the benefit and enjoyment of the
public so long as it is not held for the productionof income. However,landthat
qualifies as forest, agricultural or horticultural, or recreational land under G.L. c.
61, c. 61A and c. 61B is includedevenif it produces income, but only if the
community has acceptedtheapplicablelocal optionto classifyandtax thelandas
open space. G.L. c. 61, §2A; c. 61A, § 4Aandc. 6lB, § 2A.
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5. Whererealpropertyis usedor heldfor morethanonepurposeandthoseusesresult
in differentclassifications,the assessorsmustallocateto eachclassificationthe
percentageof the full andfair cashvaluationof the propertydevotedto eachuse
accordingto the guidelinesin theProperty TypeClassificationCodes(June2009).
G.L. c. 59, § 2A(b).

6. Realpropertythatis exemptfrom taxationunderG.L. c. 59, § 5 or otherwise,must
alsobe classifiedaccordingto the sameguidelines.G.L. c. 59, § 2A(b).

B. Total Valuation

After assessmentsaredeterminedas of January1, 2009 to reflectchangesin value,usage
classificationand/ortaxbase,the assessorsmustsubmitto theBureauof Local
Assessment:

1. The totalvaluationof eachclassof real propertyandofpersonalpropertyon Form
LA-4 “Assessment/ClassificationReport.” The form mustbe submitted
electronicallyusingGatewayOnlineor theAutomatedRecapProgram. The
assessormustfollow thesignatureprotocolsetforth in theRecapProgram
Instructions.If Gatewayis not used,thenasigncopymustbe submitted.

At thesametime, theassessorsmayalsosubmitaproposedTax Rate
RecapitulationSheetandFormLA-S “ClassificationTax Allocation” to the Bureau
of Accounts. If submittedatthistime,theFormLA-S andTax RateRecapitulation
Sheetshouldindicatethe tax levypercentagesexpectedto beadoptedby local
officials. If not submittedatthistime, theFormLA-S andTax RateRecapitulation
Sheetwill be submittedto the Bureauof Accountsafter thepublichearinghasbeen
heldandthe levypercentageshavebeenadopted.SeeSectionV-A below.

2. Tax base growth on FormsLA-13 and13A “Tax BaseGrowthReport.” Referto
BureauofLocal AssessmentIGRNo. 09-402Fiscal Year2010 Guidelinesfor
DeterminingAnnualLeiyLimit Increasefor TaxBaseGrowth(September2009)
for furtherinstructions.

III. DETERMINATION OF MINIMUMRESIDENTIAL FACTOR AND
CERTIFICATION

A. Minimum ResidentialFactor

1. Baseduponthe total taxablevaluationof eachclassof realpropertyandofpersonal
propertyassubmittedby the assessors,the Commissionerwill determinea
minimumresidentialfactorfor eachcity andtownthatwascertifiedas assessing
propertyatfull andfair cashvaluationasof January1, 2007for FY08, January1,
2008 for FY09 and January 1,2009 for FY10. G.L. c. 58, § lA.



-9-

a. The minimumresidentialfactorwill be 65 percentsubjectto theupward
adjustment required to provide that the percentage of the total tax levy
imposedon anyclassof realor on personalpropertywill not exceed150
percentof the full andfair cashvaluationofits taxablepropertydividedby
the full andfair cashvaluationof all taxablereal andpersonalpropertyin
the city or town.

If adoptionofthatminimumresidentialfactorwouldresult in aresidential
levy percentagehigherthanin FY09,however,the factorwill be 50 percent
subjectto theupwardadjustmentrequiredto

providethattheresidentiallevypercentagewill not fall belowthe lowest
residentiallevy percentageimposedsincethe communitywas firstcertified
as assessing at full and fair cash value and the percentage of the total tax
levy imposedon anyclassof real or on personalpropertywill not exceed
175 percent of the full and fair cash valuation of its taxable real and
personalpropertydividedby the full andfair cashvaluationof all taxable
real andpersonalpropertyin the city or town.

b. In no instancemaytheminimumresidentialfactordeterminedby the
Commissionerbe greaterthan100 percent,althoughacity or town may
adoptaresidentialfactorgreaterthanthatamount. SeeSectionIV-B below.

2. The statutoryformulaexplainedaboveusesthepercentageshareof the tax levy that
eachclassof real propertyandthatpersonalpropertybearsto thetotal to establish
the limits within whichacommunitymayshift thetaxburdenfrom residentialand
openspacepropertyto commercial,industrialandpersonalproperty. By adoptinga
residentialfactoreitherator abovetheminimumestablishedby the Commissioner,
a city or town is assuredthatthetax levies for eachclassof real andforpersonal
propertywill fall within the limits prescribedby law.

B. Annual Certification

TheCommissionerwill thencertify, in writing, to theBoardof Assessors:

The total taxablevalueof eachof the four classesof real propertyandof personal

propertyas of January1, 2009.

2. The minimumresidentialfactorfor FY10.

3. The determinationthatamajorityof the assessorsin acommunitysubjectto
FY10 triennialcertificationrequirementsarequalifiedto classifyproperty.
G.L. c. 59, § 2A(c).
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a. The Boardof Assessorswill be deemedqualifiedif amajority of the
cunentboardhasattendedaclassificationtrainingsessionconducted
by theBureauof Local Assessment,or completedthecomputer
basedtraining(CBT) versionof the classificationtrainingsession
andsubmitsevidenceof completion. If not soqualified,the member
or membersnecessaryto constituteamajoritymustcompletea
training sessionin order for theBoardto be qualified.

b. The dates,timesandlocationsof thetrainingsessionsto be
conductedby the Bureaufor FY10 will beprovidedto theBoardsof
Assessors. The CBTprogram can be downloaded from the Division
of Local Serviceweb site or is availableon disk from theBureauof
Local Assessment.

IV. ALLOCATION OF LOCAL TAX LEVY

A. Public Hearing

After the assessorsreceivethe Commissioner’scertifications,the Boardof Selectmenor
Town Councilof eachtown or the City Councilof eachcity mustconductapublic hearing
on the issue of allocating the local propertytax levyamongthe four classesof realproperty
andof personalpropertyfor FY10. G.L. c. 40, § 56.

The publichearingcalledby the Selectmenor City Councilmustcomplywith the
requirementsof the OpenMeetingLaw, as supplementedby local by-lawor
ordinance.

2. Local officials mustprovidenoticeofthe conductof thehearingto taxpayersby a
comprehensivepublic informationreleasein anewspaperof generalcirculationin
thecommunity,as well as in anyotherappropriatenewsmedia. Thereleaseshould
providethedate,time andplaceofthe publichearing,shouldprovideinformation
regardingthe policy decisionsavailable,andshouldindicatethemannerby which
interestedtaxpayersmaypresentoral or written informationon their views. In
providingnoticeandconductingthepublichearing,local officials shouldfurther
the legislativeintentto provideanopenforumfor the discussionof localproperty
taxpolicy.

The assessorsshouldalsoprovidenoticeof anyreassessmentorvaluation
adjustment program to taxpayers by having included in the release information on
thebasisof the valuationchangesandtheprogram’soverall effecton assessments
or by issuingaseparatereleaseprior to taxbilling thatprovidesthatinformation.
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3. At the publichearing,the assessorsmustprovideall informationanddatarelevant
to makingadecisionon allocatingthetax levy includingthefiscal effectof the
availablealternatives.

The statutoryformulafor determiningthe allocationof thetax levyamongthe four
classesof real property: residential,openspace,commercialandindustrial, and
personalpropertyis setforth in G.L. c.40, § 56. By adapting the allocation
formulato the circumstancesof their city or town,the assessorscanprovidethe
informationrequiredfor the public hearing.

B. Adoption of ResidentialFactor

After holding thepublichearing,the Boardof Selectmenor Town Council in atown, or the
City Council, togetherwith the approvalof theMayor, in acity, mustdeterminethe
percentages of the tax levy to be paid by each class of real property and by personal
propertyfor FY10. G.L. c.40, § 56.

1. In determiningthosepercentages,the Selectmen,TownCouncilor City Council,
togetherwith theMayor’s approval,mustfirst adoptaresidentialfactor. In acity, if
the Mayorvetoesthe City Council’sfactor, the City Councilmayoverridethe veto
with avoteequalto two-thirdsof thememberselected.The residentialfactor
adoptedmustbean amountnot lessthanthe minimumresidentialfactorcalculated
by the Commissioner.SeeSectionIll-A above.

2. Theresidentialfactoradoptedby acommunitygovernsthepercentageof the tax
levy to bepaidby residentialpropertyowners. If local officials choosealow
residential factor, (for example, the statutory minimum) residential property owners
will payaproportionatelylower shareof the total levy. A residentialfactorof “1”
will resultin thetaxationof all propertyatthe samerate. The statutepermitsa city
or town to adoptaresidentialfactorgreaterthan100percent,whichwouldhavethe
effect of decreasingthecommercial,industrial,andpersonalpropertytax ratesand
increasingthe ratesfor residentialandopenspaceproperty. G.L. c. 58, § 1A.

3. Whendeterminingtheresidentialfactor, localofficials mayselectapercentagefor
Class Two, Open Space, that maynot be less than 75 percent of its full and fair cash
valuepercentage.Theresidentialclassaloneabsorbsanydiscountappliedto the
openspaceclass.

4. The percentagesto bepaidby theremainingclassesof real andby personal
propertyownerscanbe calculatedaccordingto theprovisionsof G.L. c. 40, § 56,
usingtheresidentialandopenspacefactors.
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C. ResidentialExemption

At the optionof theBoardof Selectmenor Mayor,with theapprovalof the City
Council, anexemptionofnot morethan20 percentof the averageassessedvalueof
all ClassOne,Residential,parcelsmaybe appliedto residentialparcelsthatarethe
principal residenceofthe propertytaxpayerasusedby thetaxpayerfor state
incometaxpurposesas of January1,2009. G.L. c. 59, § SC.

2. Principalresidenceis ordinarily theresidencein which apropertytaxpayerlives. It
is the taxpayer’sdomicile, thatis, hisfixed placeof habitation,permanenthomeor
legal residence.Therefore,ClassOne,Residential,parcelsnot eligible for the
residentialexemptionwouldincludeaccessorylandincidentalto aresidentialuse,
summerhomes,orresidentialpropertynot occupiedby the owner,suchas
apartments.

3. Theapplicationofthe residentialexemption,in additionto anyotherexemptions
allowableunderG.L. c. 59, § 5, maynot reducethetaxablevalueof the propertyto
lessthan10 percentof its full andfair cashvalue,exceptthroughthe applicationof
thehardshipexemptionfoundin G.L. c.59, § 5, Cl. 18 andthe exemptionfor
paraplegicveteransandtheir surviving spousesprovidedunderG.L. c. 58,§ 8A.

D. SmallCommercial Exemption

At the option of the Boardof Selectmenor Mayor, with the approvalof theCity
Council,anexemptionof anypercentageup to 10 maybe appliedto ClassThree,
Commercial,parcelsthatare(1) occupiedas of January1, 2009by abusinesswith
anaverageannualemploymentof no morethantenduringcalendaryear2008.and
(2)haveavaluationof lessthanonemillion dollars. G.L. c.59, § SI.

2. Businessescertifiedby theDirectorof theDepartmentof WorkforceDevelopment
as havinghadanaverageannualemploymentof tenor fewerpeopleatall locations
duringcalendaryear2008 qualify for the exemption. If a soleproprietorshipor
partnershipoccupyingtheparcelon January1, 2009doesnot appearon the
certifiedlist, theassessorsmaydeterminewhetherit met theemploymentcriterion
for calendaryear2008. In all othercases,however,the assessorsmustrely
exclusivelyon theDirector’scertificationin determiningwhetherabusiness
qualifiesfor theexemption.

TheDirectorwill providethe assessorswith alist of businessesthatmetthe
employmentcriterionfor calendaryear2008 by July 1, 2009. G.L. c. l5lA, § 64A.
Thelist of eligible businessesis apublicrecord. It maybeusedby the
assessorsandtheir staffQflhY to administerthe smallcommercialexemption. If any
of the assessorsor their staffusesthe list for otherpurposesor disclosesanyofthe
listedbusinessesto peopleoutsidethe assessors’office, theymaybe fined one
hundreddollars.
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3. The commercialparceldoesnot haveto be ownedby the occupyingbusinessor any
othereligible business.If aparcelhasmultiple commercialoccupantsor tenants,
all occupantsmustbe eligible businesses.If aparcelis multipleuse,suchasa
residentialandcommercialproperty,all occupantsof the commercialportionmust
be eligible businesses.

4. Theparcelmusthaveavaluationoflessthanonemillion dollarsbeforethe
applicationof anysmallcommercialexemption. The exemptionappliesto a
specificparceloccupiedby an eligible business,not to the eligible businessitself.
Therefore,if anyparticulareligible businessoccupiesmorethanoneparcel,each
underonemillion dollarsin value,eachparcelwouldqualify for the exemption.

V. APPROVAL OF LOCAL TAX RATE

A. Submissionof Final Reports

Oncethepublichearinghasbeenheldandthepercentagesof the tax levy to be paidby
eachclassof real propertyandby personalpropertyhavebeendetermined,theassessors
mustsubmitFormLA-5, “ClassificationTax Allocation,” andacopy ofthe noticeof the
publichearing,to theBureauof Accounts.

B. Approval of Tax Rates

Uponthe Commissioner’sdeterminationthatthepercentagesmeetstatutoryrequirements
andthepublichearinghasbeenheld,the assessorswill submitto the Bureauof Accounts
the local taxratesfor final approvalusingthetotalvaluations,as certifiedby the
Commissioner,andthepercentagesof thetax levy, as determinedby local officials.

1. TheBureauof Accountswill approvethesettingof aFY10 tax ratewhenall of the
requirementsexplainedaboveandall otherrequirementsapplicableto the settingof
the taxratehavebeenmet.

2. Theform andcontentof taxbills for cities andtownsusinga classifiedtaxsystem
mustconformto therequirementsestablishedby the Commissionerof Revenue

a. Citiesandtownsusinga quarterlytaxpaymentsystemunderG.L. c. 59, §
57C shouldreferto Bureauof Municipal FinanceLaw IGRNo. 09-204,
FiscalYear2010TaxBills Quarterly TaxPaymentSystem(March 2009).

b. Citiesandtownsusinga semi-annualpreliminarytaxpaymentsystemunder
G.L. c. 59, § 57C shouldreferto Bureauof Municipal FinanceLaw IGR
No. 09-203,FiscalYear2010 TaxBills Semi-annualPaymentSystem
AnnualPreliminaryBills (March2009).
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c. Citiesandtownsusinga semi-annualpaymentsystemandoptingto issue
preliminarytaxbills for FY10 underG.L. c. 59, § 23D shouldreferto
Bureauof Municipal FinanceLaw 1GRNo. 09-202,Fiscal Year2010 Tax
Bills Semi-annualPaymentSystemOptionalPreliminaryBills (March
2009).

d. All othercities andtownsusinga semi-annualpaymentsystemshouldrefer
to Bureauof Municipal FinanceLawIGRNo. 09-201,Fiscal Year2010 Tax
Bills Semi-annualPaymentSystem(March2009).
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ANNUAL ASSESSMENTAN]) LEVY ALLOCATION PROCESS:
STEPBY STEP SUMMARY

NOTE: ** Stepappliesonly in a triennialcertificationyear.

Assessors

1. Analyzecurrentmarketanddetermineif adjustmentsto valuationschedulesrequired.

** 2. Submitreassessmentworkplan,including anyrelatedprofessionalservicescontractsif
requested,to theBureauof Local Assessmentfor reviewandapproval.

* * 3. Meetwith certificationadvisor.

4. Voteto requestauthorizationto issuesemi-annualpreliminarytax bills by August 15, if
needed.

5. Establishfull andfair cashvaluesfor all properties.

** 6. Requestcertificationfrom Bureauof Local Assessmentby submittingFormsLA-3
“PropertySalesReports” in GatewayOnlineor if usingthe AutomatedTax RateRecap
Program,by submittingawritten cover letterandFormsLA-3 “PropertySalesReports”
electronically.

Bureauof Local Assessment

** 7. Conductstatisticalanalysisof salesanddetermineif minimumstatisticalcertification
requirementsaremet.

** 8. Conductpreliminaryfield review.

** 9. Notify assessorswhethervaluationsystemandproposedassessmentsarein compliance
withminimumcertificationrequirementsandif so,authorizethem to mail impactnotices
andholdinformalhearings,or conductanotherappropriatepublic disclosureprogram.

Assessors

** 10. Conductappropriatepublic disclosureprogram.

11. Determinefinal valuationsfor all properties.

12. Classifyall real propertyaccordingto use.
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13. Submitto theBureauofLocal Assessmentthe “LA-iS InterimYearAdjustmentReport.”

** 14. Submitto theBureauof Local Assessmentalist of propertieswith certainvaluation
changesresultingfrom public disclosureprogramon FormLA- 10 “AssessmentAdjustment
List” alongwith copy ofpublic disclosurenotice.

15. Submitto theBureauof Local Assessmentthe totalvaluationsfor eachclassofreal
propertyandfor personalpropertyon FormLA-4 “Assessment/ClassificationReport”
throughtheGatewayOnlineor AutomatedRecapProgram.May alsosubmitto the Bureau
of AccountsaproposedFormLA-S “ClassificationTax Allocation” and“Tax Rate
RecapitulationSheet.”

16. Submitto theBureauof Local Assessmenttaxbasegrowth on FormsLA-13 and13A “Tax
BaseGrowthReport” throughthe GatewayOnlineor AutomatedRecapProgram.

Bureauof Local Assessment

** 17. Reviewassessmentchangesandclassifications.

** 18. Determinethatproposedpropertyassessmentsmeetminimumcertificationrequirementsof

full andfair cashvalue,realpropertyhasbeenclassifiedaccordingto useanda majority of
the assessorsarequalifiedto classifyproperty.

19. Certify taxbasegrowthandnotify assessors.

Assessors

20. Determinethe minimumresidentialfactorusingthe GatewayOnlineor AutomatedRecap
Program.

Selectmenor City Council

21. Call andholdpublichearingon classification.
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Assessors

22. Presentdataon impactof classificationoptions.

23. Notify selectmenormayorandcity council of anyexcesslevycapacity.

Selectmenor City Councilwith Approvalof Mayor

24. Adoptresidentialfactor.

25. Decidewhetherto grantopenspacediscount.

26. Determinewhetherexcesslevy capacityis consistentwith communityfiscalaffairs.

SelectmenorMayorwith Approval of City Council

27. Decidewhetherto grantresidentialexemption.

28. Decidewhetherto grantsmallcommercialexemption.

Assessors

29. Submittaxraterecapitulationsheetto Bureauof Accountsif not donepreviously.

BureauofAccounts

30. Certify tax rate(s).

Assessors

31. Preparetaxcommitmentandverify totalvalueforeachclassreconcileswith taxrate
recapitulationsheet.

32. Issuecommitment,with warrantto collecttaxes,to the collector.


